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Introduction
To install a KISSsoft floating license (network version) we CECE =
recommend several steps. First you install the software. With | e KISSsoFT

this you can generate some information about your server we
need, to create the correct license file. The final step is then
to copy the license file into the right subfolder.

Step 1, Basis Installation
Insert the CD utilizing the auto run feature or by executing

Setup.exe in the root directory of the CD. Choose the desired ' mSTALLATION] ' © KISSSORAG Swizstand
language for the installation by clicking on the appropriate flag o —
then click on [INSTALLATION]. T Rwa— SHARING KNOWLEDGE

Install KISSsoft into a new (empty) directory which is preferably placed on a server (less maintenance
effort), or on individual client machines. The directory name should include the name of the release (We
recommend that you use the standard defaults of the installation program).

KI55s0ft 04-2010 - InstallShield Wizard

Select Features

InstaflGiild | cpack [ peas | | Concal | InstallsHel [ ook [ news | | conca |

At the end of this installation the wizard will prompt you for a license file. If you already executed Step 2
and already sent us the necessary Access directory and the Hardware code and a received license file
from us in return, you can select this license file now. Otherwise simply click on [Next].

Import Current Patches

At the end of the installation we recommend to load the latest patch. For this open the download page
www.KISSsoft. AG/patches.htm. There you can download the latest patch. By extracting the ZIP file (resp.
starting the self extracting archive with extension *.exe by double-clicking) to the installation folder some
files will be overwritten to fix known issues.

This marks the end of the basis installation.

Step 2, Browsing to the Access directory and retrieving the Hardware code

After successful installation of the software, start the program ,KISSsoft” and open the menu item
“Extras” then “License tool”. You can also use an installed test version of KISSsoft, if already available.
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- browse button [...]. The Access

License number 500
License name KISSsoft Calculation programs for machine design

License type Single user version with hardware code

Access directo VWLUZERN\transfer\accessDirector

Hardware code 2F0001000429A608

(format e.g.: \SERVER\Directory\ )

We recommend not to place the Access directory
within the installation directory, since it is
independent from the KISSsoft version.

After the selection of the Access directory, the license
tool will show the selected path and the
corresponding Hardware code. Please go to
“Activate license”, choose “Request license file..”,
fill in all your information and click the [Send...]
button. This will start your email client with the correct
email address, and a text file attached that contains
the necessary information. As an alternative you can
also [Save...] the data manually into a text file and
send this file to info @KISSsoft.AG .

Step 3, Copying the License File into the
Installation

We will supply a license file for you in your customer
are on our web site. Furthermore we will send you a
download password. In order to obtain the license file,
proceed as follows:

1) With Windows Vista or Windows 7 start
KISSsoft in administrator mode: click on the
Windows start button, go to the short cut to
KISSsoft and click with the right mouse
button on the short cut. Choose “Run as
administrator” in the pop up menu that opens,
and confirm the subsequent security request
of the User Accout Control.

With Windows XP start KISSsoft as usual.

2) When KISSsoft is open, start the license tool

as described above.

directory is used for counting the
concurrent accesses to KISSsoft, it
must be located on a server
@> which is seen from each client the
same way and needs read, write
and delete permissions. Please
refer to the example on the right

£% Licensetool ==
General | Rights | Wetwork version Qwat& license D

Request online code for test version >>3>

Activate test or student version (online code required) >>>
Activate test version by phone > >
Request offer (communicate selected authorizations) ==

Request license file (communicate access data) >>>

Company/rganiz
Cantact persof
Phone/Email
ctivate first installation
*) Additional code for virtual server (server farm) required
*) License file became invalidated due to a change of hardware
Fir Netzwerkversionen mit Hardwarecode (Floatinglizenzen) wahlen Sie bitte zuerstim Tab Allgemein ein
Zugriffsverzeichnis aus, Das Zugriffsverzeichnis muss auf einem Server liegen, alle Anwender brauchen

Schreibrechte. Da das Zugriffsverzsichnis auch fur folgende Yersionen von KISSsoft gilt, empfehlen wir einen
versionsunabhangigen Pfadnamen.

~ T~
e )G )
~__—
Close
License tool [
| General | Rights | Network version ‘ Activate license |
Request online code for test version >>>
Activate test or student version (enline code required) >>>
Activate test version by phone >>>
Request offer (communicate selected authorizations) >>>
Request license file (communicate access data) >>>
Download license file >>>
License number 333
Password LXTTTY

3) On the tab “Activate License” click on “Download license file > > >".

2/3




4) Enter your license number and the download password. Click on [Download...].
If the download is successful the software will issue a respective message in combination with
the question, whether you want to load the license file. Confirm with “Yes” and the procedure is
finished. You can work with KISSsoft now.

Should an error occur during download, for instance due to an internet connection blocked by a
firewall, you can also download the license file manually. Proceed with the next steps for this:

1) Open the web page www.KISSsoft.ch. On “Service/Support” take the link to the customer
area. Enter your license number at the right side and click on [Open].

2) Alogin dialog opens. Enter your license number as user name. Enter the password you
received from us. You are now directed to a site containing a link to your license file
(license___.lic) If you don't know your password, please consult our hotline,
support@KISSsoft.AG .

3) Save the license file in the subfolder “/license” within the KISSsoft installation directory.

Hotline

Should any problems emerge, feel free to use our hotline (+41 55 254 20 55) or get in touch by Email
(support@KISSsoft. AG). Important: please make a note of any error messages appearing during the
installation to enable us to quickly identify the problem.
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